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1 Scope # ¥
2 Normative references 31 % &%
3 Terms and definitions * :Z & %

4 Plan business continuity management system R3[| FEFHFE L3
4.1 General requirements - £ & &
4.2 Establishing and managing the BCMS ¥ @45 § 12 k42 22 fr g 1@
4.2.1 Requirements & F
4.2.2 Suppliers and outsourced activities &7 2 £ *FiEH
4.2.3 BCM policy &+ 9 ¢ ®rc ik
4.2.4 Provision of resources F k4t &
4.2.5 Training, awareness and competency "3 ~ a5 % i #
4.3 Embedding BCM in the organization’s culture
Rg B R m e
4.3.1 Management and training ¢ = % 3"
4.4 BCMS documentation and records #f FEIE 2 v B ey
4.4.1 BCMS documentation = i& 4% ﬁé‘g LI E R
4.4.2 BCMS records 3 i# #* ‘%‘? ELICIACY

5 Implement and operate the BCMS # § &2 it § @45 F 2= 4 5t
5.1 Understanding the organization B ji% e s
5.1.1 Business impact analysis - i & 4 {7

5.2 Risk assessment } " ;&
5.2.1 Risk assessment process kb *& 3 =#:E 4%
5.2.2 Determining choices 4 %% %
5.3 Determining business continuity strategy - _g 18 4% 5§ K%
5.4 Developing and implementing a BCM response
FREFHFEFE IO
5.4.1 Incident response structure ¥ v & 2 f?



5.4.2 Plans 3+ %
5.5 Exercising and maintaining BCM arrangements

R Ak Y R g P
5.5.1 General - &
5.5.2 BCM exercising § &4+ 4 ¥ iF R
5.5.3 Maintaining BCM arrangements B ERFY R

6 Monitor and review the BCMS ERZFAYESFF IR L
6.1 BCMS review § @454 ¢ =2« %3 ﬁ
6.2 Management reV|eW ofthe BCMS F@#F# ™ i g mE 4
6.2.1 General - 4
6.2.2 Review input % _MEJ IS
6.2.3 Review output # _éﬁi%l 4
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7 Maintain and improve the BCMS %3 ¢
7.1.1 Continual improvement 3 4§ :zig
7.1.2 Corrective action it 3 5
7.1.3 Preventive action i f# #; %
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