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(tasks): 
1. Evaluate - Evaluate the current 

and future use of IT.  
2. Direct - Direct preparation and 

implementation of plan & policies 
(meet business objective). 

3. Monitor - Monitor conformance to 
policies and performance. 
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End-to-End IT
 ”Service Level 

Management”, “Business Relationship Management”  “Supplier 

Management” IT 3
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Understanding responsibility.
Meeting business strategy. 
Making appropriate acquisition.
Providing required service level.
Complying with law/ regulation.
Demonstrating respect for human behaviour. 


